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Background

e Rowan Community Health Center (RCHC) is a student-run
clinic that provides cost-free, non-emergent primary care
services in Lindenwold, NJ
O accessible source of healthcare for the community

e RCHC closed in March 2020 due to COVID-19 and reopened
iIn August 2020

Objective

e Reopen with strict guidelines for patient and personnel
safety while adhering to University and state guidelines
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T e COVID-19 ® reopened Aug 15 e 1 clinic date over 2
COVID-19 PROTOCOL: protocol created e application of new months due to lack
1. Provide patient with mask and triage to designated area
2. Notify Clinic Leadership and Attending and approved by workflow and protocol of preceptors
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Immediate Care Needed: COVID-19 POSITIVE COVID-19 POSITIVE : FLU PROTOCOL REGULAR PROTOCOL

Contact EMS for transport High Likelihood: Low Likelihood: x 1. Refer for testing
to ED Refer to Testing Center Refer to COVID-19 NJ :
Hotline .

POST-VISIT: 1. Perform hand hygiene, 2. Replace PPE, 3. Sanitize surfaces that came in contact with patient using hospital-approved disinfectant

wipes followed by diluted bleach solution, 4. Replace PPE, 5. Follow Up

1. Direct to empty patient room
2. Address Chief Complaint . .
measures and allows quality care to continue

CURRENT
® up to 2-3 clinic dates e continuing 2-3 clinic
dates per month

student volunteers e OMS-1 volunteers

(OMSII-IV) allowed

e allow up to 6 student

e Established a functional, reproducible infectious disease protocol for respiratory illnesses that adheres to safety

e Contributions of local organizations allowed RCHC to transition smoothly
e No COVID-19 exposure to clinic personnel or patients thus far



